
A friend of mine is a professor and a research guide in physics.  One day he was telling me 
about a painful experience he once had.  He had an invitation to chair an international conference 
in the U.S.A.  Those days, the visa rules were very strict.  Even for a stay of two weeks, one had to 
have a sponsorship from some one resident in U.S.A.   The sponsorship was a mere formality.  My 
friend was not at all worried.  One of his students, who got Ph.D degree working under his 
guidance in India, was employed as a senor scientist in a company in U.S.A.  The professor had no 
need of any financial help.  He was sure that  his ex-student would only be happy to sponsor his 
short visit abroad.  So, he sent  a letter by airmail to the student requesting him to send him the 
necessary sponsorship papers.  As an additional precaution, a copy of the same was sent to his 
residential address too. A month passed and there was no reply. So the professor  sent a detailed 
telegram. ( There was no e-mail in those days!). Still no reply!  Luckily, he had a friend who was 
also a  professor in U.S.A.  This friend helped and sent the sponsorship papers in time and so the 
trip abroad  was successfully undertaken.  

My friend was complaining to me: “ You see, I had helped him( the student)  so much during 
the entire period of his research in India under my supervision.  I had helped him even financially!  
Yet, he was so ungrateful.  Not only he did not help me regarding the sponsorship; but he also did 
not send a reply to my letters and telegram”.

Hearing this, I told my friend;  “ Long ago, Jesus Christ cured ten lepers of their disease. He 
then asked one of his disciples to see  whether the cured fellows were waiting to thank him or 
whether they were already gone.  The disciple replied that they had all run away fast except just 
one!    This man alone had  remained to thank the Lord Jesus.  (Luke 5,17,11-19)  So, even Jesus 
could get gratitude from only one out of ten!  You need not expect more.”

Gratitude is unusual and rare.  Do not expect gratitude from any one!  But if  you sometimes 
get gratitude from some one, savour and relish it! Be grateful that gratitude still prevails sometime, 
somewhere! 

As Mother Teresa said,

 “The good you do today,

People will often forget tomorrow. 

Do good anyway”. 

Prof. C.G.R. Nair

Gratitude

* The author can be contacted via e-mail : profcgram@gmail.com
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Meet Prof. N. S. Ramaswamy. For many, he’s 
an ‘ayya’ in kurta-pyjama, sporting a flowing 
white beard and holding a strong walking stick in 
hand. A multi-dimensional personality, he’s long 
been engaged in at least 20 missions across as 
many sectors: Indian heritage and management to 
bullock carts and donkey welfare.

Well known, well travelled, he’s been a 
consultant to the UN, FAO, World Bank and many 
global organizations. Presently, he knows 11 
cabinet ministers. The prime minister is a good 
friend. Yet, not many of his ideas have been 
implemented, nor missions completed till date. 

That doesn’t deter the grand old man’s faith. 
At 84, he can still laugh saying: “It’s destiny. 
Everything is ulta here. That’s why I sport a long 
beard to show everything grows well in the wrong 
place!’’ affectionately patting his shining bald 
head. 

In 1962, he was the first and youngest 
professor of management in Mumbai (then 
Bombay) University. “Not because I was 
handsome but because nobody was willing to take 
up a job that paid Rs 1,100.’’ Today, probably, he's 
the oldest professor alive, and even today, he earns 
top bucks for a lecture. He first came to Bangalore 
in 1973 as founder-director of IIM-B. He took 
Management Science to sectors other than 
business and industry, showing its relevance to 

agriculture, rural development, transport, health, 
education, power, communication, urban 
development, public administration and even the 
political system. 

He retired in 1986 but is still socially active, 
implementing his various visions and missions 
through his two NGOs — Indian Heritage 
Academy (IHA) and CARTMAN (Centre for 
Action, Research and Technology for Man, 
Animal and Nature). He was awarded the Padma 
Bhushan in 2006 for social service. Incidentally, 
the proposal was sent in 1973. He was also 
appointed national research professor in 
management, the only one for management and 
among 12 in all fields put together. 

He once participated in the Indian freedom 
fight as a student volunteer but strongly feels that 
India is more divided today than at the time of 
Independence. 

ONE MAN, MANY MISSIONS 

Prof. Ramaswamy was the first to improve the 
bullock cart, resulting in productivity trebling and 
reducing animal suffering, for which he became 
world famous as ‘Cartman’. His work on use of 
donkeys and buffaloes earned him worldwide 
acclaim as a ‘pioneer in buffalo and donkey 
welfare’. 

An electrical engineering graduate, Prof. 
Ramaswamy has done significant research on 

We reproduce an excerpt of our Patron and Management Guru Prof. N.S. Ramaswamy’s profile, recently 
covered by one of the leading national dailies of India, for the benefit and inspiration of our readers particularly 
the young professionals and professional students. The uniqueness of Prof. Ramaswamy’s service to the society 
is that while innumerable saintly personalities of our country preach, our Patron puts his efforts to  practice his 
vision and mission in real life terms. Starting from bullock carts, environment protection and civic management, 
his vision and mission cross the crescendo of life at application of ethics and spirituality in management. There 
are over twenty specific areas that have caught Prof. Ramaswamy’s attention and zeal. 

Editor

The Times of India Bangalore – date June 14, 2010 – Section: Times City

The grand old man of IIM-B - An Institution Builder, he's lent the same zeal to 
improving the performance of the Millennia-Old Bullock Cart as he did to building 
IIM-Bangalore - Aarthi R | TNN


