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Professional ethicsencompasses the
personal, organizational and corporate
standards  of behaviour expectedyytin other cultures the opposite may be true.
of professionals. Professionals and those _ _
working in acknowledged professions Professional ethics are standards or
exercise specialist knowledge and skill. HowCOdfeS O_f conduct seft b)r/].pe(.)ple na Seeﬁ'f'c
the use of this knowledge should be governeHro eSSIO!’IA code of et '_CS IS a part of the
when providing a service to the public can bee.xpectatlons of those m_volved In many
considered a moral issue and is terme((jhfferent types of professions. People in a
professional ethics. Professional ethics helpg_rOfeSSIon QOn t warlt to Con_dor_‘e_ bad,
a professional choose what to do when fac:eglshonest or irresponsible behavior if it does
with a problem at work that raises a moralccur by someone in their field. By setting
issue. Professional Ethics concerns ene’OUt explected be_hawors N t.he form of
conduct of behaviour and practice Whenprofessmnal ethics, professionals Wprk
carrying out professional worlpart from together to try to uphold a good rgputatlon.
codes of ethics, professional ethics aLlSdDersonaI ethics refers to the ethics that a
concerns matte:rs such as professiona‘?erson identifies with, in respect to people and

indemnity Furthermore, as will readily be situations that they deal with in everyday life.
appreciated, no two codes of ethics ar‘frofessional ethics refers to the ethics that a

identical. They vary by cultural group, by person _must adherel to in respect Qf the?r
profession and by discipline. The former Ofmteract.lons gnd business dealings in their
these three variations is one of the mOSProfessmnaI life.

interesting, as well as controversial, since i’importance of Professional Ethics in
challenges the assumption that universajq workplace

ethical principles exist. In some cultures,

. : . Professionalism and ethical behaviour in
certain behaviours are certainly frowned upon

the workplace can benefit one‘s career and
* The authors are academicians in Management teaching profession email: lkrathna@gmail.com
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improve the Working environment_ Resp0n3|b|l|t|es ment|0ned related W|th

Understanding examples of professional ané’rofessional Ethics

ethical behavior can help people to develop Professional responsibilities are

their own effective work habits. If the considered to be the most basic and
employees are conscious of how to treat cocomprehensive professional virtue in regard
workers and their workplace attitude and theyvith professional ethics. Responsibility refers

can improve their productivity and to being morally responsible as a professional.
effectiveness. Responsibilities related with professional

ethics include a variety of specific virtues

Ethical treatme_nt of co-workers anOIWhich are important in particular Situations.
managers means being respectful of the nee|(-1|1ey are:

for efficient and accurate communication.
Employees should follow the instructions of Self Direction

organisation memos and should ask questions A self directed person is a person who has
only after they thoroughly read thea strong set of values, who listens to others
information. Asking questions about buttakes the ultimate decision by himself. This
information that is clearly marked on companyperson will never break his most important
correspondence is unprofessional andalues, no matter what others say or do. This
presents the image of someone who does nperson is competent because he/she can do
follow instructions. Employees should refrainwhat others can’t. He can do things better and
from repeating office gossip, as it helps infaster than others.

spreading false or demeaning information  The self —direction virtues in professional
regarding a co-worker which is consideredethics are essential in exercising the moral
unethical. autonomy and the responsibility . They are the

Ethical standards guide individuals and thevirtues which give focus on understanding and
organisation to act in an honest anddaining knowledge through perception and
trustworthy manner in all interactions. Thesegcommitment and understanding the actions
standards should encourage employees @Uch as courage, self-discipline and
make the right decisions for the organisationP€rseverance, loyalty to commitments, sel-
not the individual, and give them the couragd €SPeCt and integrirgtc.
to come forward should they notice dishonestraam Work Vir tues
and unethical behavioEstablishing core

| q King to d I it ; These virtues are known as intellectual
vaiues and working fo develop a CUltUre ol ;1,05 These are based on the proficiency of

respect, trust and honest communication, inqividual about his technical skills and jobs.

represents a vital part of establishing anGry g6 yirtyes include competence ie. being
maintaining ethical business operations. 4| prepared for the tasks, diligence

ie., alertness and careful attention to the tasks
and creativity
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Moral Integrity evidences favourable to others self-
Moral integrity refers to the unity onthe ~ esteem and biases.

basis of moral concern and honestyegrity .  Discretions mean that an employee should
is the unity between the responsibility of an  not interfere in the decisions taken by the
individual in his personal and professional life.  employer He should not interfere with

Virtues of self respect and pride in the jOb matters of confidential information.

can be made possible only with the help of  Honesty is the basic virtue which is
integrity. Integrity prevents the attitude amongessential for professionals to engage a good
the individuals that they are not responsiblge|ationship with the society and to fulfill the
for their wrong doings on the job. It createsrequirements in professional ethid@luing
an enthusiasm among individuals for achievingyneself in some morally suitable ways is
excellent performance in their job and alsocnown as self-respect. Self-Respect is a moral
makes them to see the job is done well.  concept. It has two forms: recognition and
Maintaining integrity is only possible with appraisal. Recognition is giving respect to
the attitude of compromise. They are theother people as an individuAk per this, every
possible ways to keep relationships whenndividual has the responsibility to show
difference arises. Sometimes, they may leagecognition — respect towards others and
to severe conflict between working life andrespect the rights of others as a sense of their
personal life. So, for maintaining integtign  own rights Appraisal means properly valuing
individual must have the ability to identify ourselves as how well they face moral
reasonable compromises. Honesty is alsstandards and personal aims. Because of their
basic thing needed for integrity in addition togood charactersome people deserve higher
unity. Honesty is based on the aspects ofespect. This is a goal of professional ethics.
truthfulness and trustworthiness. A sense of honour emphasises the intensive
In professional ethics trustfulness andfee“hgs of self-respect gnd Its m|n|mum
trustworthiness are based on the following €duirements. ltconveys directly the pride in
virtues maintaining high professional standards,
mental agony in failing to meet minimum

* Honesty in speech means an individuakiandards of professionalism and a feeling of
should not mislead others by his speechgu”t for wrong doings.

he should not tell lies and also not
withhold the information pertaining
others.

Self control is the virtue of maintaining
personal discipline in professional ethics. It
_ _ _ _ implies how to avoid weakness of will because
* Honesty in beliefs is nothing but q¢ |50k of effort, half hearted commitments,

intellectual honestn individual should o ntation, self deception and excessive or

not be deceptive and he should not avoidyissorting fear or hatred. Self respect gives a
unpleasant truths and should not hide the
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strong motive for avoiding these weaknessesl. Relations to people dependent on
Courage is the tendency to face dangers arprofessional work and service

difficult jobs in rational ways and with self These relations include, for example,
control. On the basis of the dangers confrontegelations between teacher and pupil, doctor
— Courage takes many forms such as physicaind patient, salesmen and custonfuch
courage, social courage and intellectuatelations generate professional moral norms,
courage. like honestyfidelity, care and safety

Morality is a natural feature of human 2 Relations to workmates
life. Human beings are social beings engaged
Almost all employees have workmates and

in social interactionsAs human beings, we .
: o . colleagues. The relation between workmates
cannot avoid making judgments about what is

: enerates professional moral norms of loyalt
right and wrong, what one should do and wha? esp yaly
and solidarity

is valuableWe engage in ethics when we start
to reflect on our moral judgments and actions3, Relations to employers

As human beings, we act in different capacities  \j,ch professional work is performed as

and roles. Moral judgments are made an@mployment regulated by a contrat.
moral acts performed in different social hrgfessional stands in relation to an employer

contexts, such as health care, politics, worlcyen these relations generate moral norms,
and school. Professional ethics emanates frofgr example, loyalty and confidentiality

moral reflection in workA relation exists

. : : Professional ethics develops within a
between applied ethics and professional : .
community of professionals. For older and

ethics. Professional ethics is based on the . : : .
ractice of a profession. It has been said th stablished professions, professional ethics is
P P ' e result of a tradition of moral thinking.

one .vv.a_y n WhICh a society ca}n b_e Judged tcfundamental guestion is how to characterise a
be civilised is the extent to which it meets the, ) . . .
good doctor” or a “good lawyer”. From this

n_egqls of its .mosF vulnerable citizens: 6\oerspective, professional ethics can be
civilised society is therefore a humanedescribeol as a type of virtue ethics

society Education plays a key role in the

preparation of professional personnel who Professional ethics, howevenay not t_)e
provides services for the vulnerable. best portrayed through systems of compliance
to a set of written principles. The ethic of a

What, then, is the moral content of y,tessional person might better be captured
professional ethics? First are the moral normg, iha relationship he/she has with those whom
and duties that are common to all or at leaghe/she serves. The ethical stance is captured
most professions. These norms and duties Ca§} giscerned in that professional engagement.
be divided according to the relations thatyoy wish to discern the ethical behaviour of
professionals have to other people: a doctor then look at his/her relationship with

the patient; if you wish to discern the ethical

20



January - March 2014 Asian Journal of FROFESSIONAL ‘FTHICS & MANAGEMENT

behaviour of a teacher then look at his/hehas to do with the fairness with which issues
relationship with the student; if you wish toare handled and problems are solved.
discern the ethical behaviour of a lawyer therProfessionals have a duty to report colleagues’
look at his/her relationship with the client; andwrong-doing and disciplinary measure may
so on. It is within that relationship that thehave to be taken. Procedural fairness is part
ethic lies. Professional ethics are part obf ethics, and so there must be adequate
professional knowledge: uncertain,warnings, notice, a hearing of all sides and an
sometimes variable and changeable accordingven-handed and consistency in the sanctions
to circumstances since it takes account ofaken.

specific situations, and difficult to capture in Hence we can say that ethics or personal

a compliance document. They are bette{, oq is a critical issue in today’s workplace.
thoug.ht of as res@mg within the living ¢ employees and employers don‘t
experiences of service to others. consistently follow high standards of conduct,
The professional persons ought to be cleanrganisations cannot prospgthics is putting
about what motives they have for doingprinciples into action. Consistency between
something. If not, matters such as profit, selivhat we say we value and what our actions say
aggrandisement, and self-interest can provide/e value is a matter of integrity other words
motivations that are questionable. This is notndividuals should walk the talk. If these
to say that profit or legitimate ambitions areaspects are followed and practiced then the
to be treated as unworthy of a professionatoad to the goal achievement will not be
person. They can be legitimate and importandifficult and people will not be at cross
motivators for some people at certain timegpurposes. Being responsible at the workplace
in their careers. Executives, supervisors anwill make the individuals learn to be
other employees have an ethical obligation t@accountable and responsible for their actions.
accept personal responsibility for badThe accountability will help the individuals to
decisions or professional shortcomings — thelo the work in better ways. Ethics is ultimately
morally right thing to do instead of blaming about caring. Professional ethics is being
someone else for a mistake or creating othezoncerned about the welfare of others and co-
excusesA supervisor making the wrong call existence in the workplace.
on a decision should truthfully explain the A
incident when challenged by his bosses. Moral ‘
responsibility in the work place is the
obligation to provide services while upholding Let us be of good cheer
the high and right principles. Honesty and gooc hOwever remembering that the
moral behaviour are some of the morals tha Mmisfortunes hardest to bear are
are to be upheld. One has to do what is be: those which never come.
for the company and respect fellow
employees. Indeed, part of professional ethic.

James Russell Lowell
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