
Editorial
Welcome to the first issue of the tenth volume of SDMIMD Journal of Management. The present issue of the 
journal has five articles, one case study and, one book review. All the articles and the case, have been selected for 
publication following the journal’s guidelines, and, with modifications, based on the ‘double blind’ peer review 
process.  

Sheeja Krishnakumar and Juin Choudhury made an attempt to investigate whether interference of work to family 
has any influence to family satisfaction and family-work interference has any influence on the job satisfaction, 
in their paper entitled “Analysis on Satisfaction using Interference as Mediator”. The authors have found that the 
mediating variables like work-family interference and family-work interference are not mediating between job 
satisfaction and family satisfaction and vice-versa.

T. Viswanathan, R. Sriram and Prarthana Mukherjee, in their paper entitled “Efficiency of Indian Option Market: 
Estimation of future market volatility using Implied Volatility”, studied the implied volatility for Nifty 50 index 
option over the last seven years and compared the results against the ARMA model and historical forecasts to 
re-establish the superiority of implied volatility and efficiency of the Indian option market.

S. Johnsi and K. Sunitha made an attempt to assess the effect of personality and emotional intelligence on the 
investor behaviour. In their paper titled “Impact of Personality and Emotional Intelligence on Investor Behaviour”, 
it was revealed that psychological biases are correlated to personality traits and emotional competencies. 

In the paper entitled “Strategic Human Resource Management: The Calibrated Catalysts for Indian IT-SMEs 
performance optimization”, Santhosh Kumar K. L. and M. Lokanadha Reddy have explained how strategic HRM 
can play vital role in employee’s retention and quality acquisition.

Pushkala Narasimhan and K. A. Venkatesh contributed a paper titled “Two Stage Efficiency Analysis of Indian 
Public and Private sector Banks in the context of OBS”. In this paper, the authors attempted to look at the Indian 
banking scenario in the context of OBS and deployed the two-stage DEA to study the efficiencies of the public 
and private sector banks in the context of OBS.

Sumithra Sreenath, Arathy Mohan and Lavanya have developed a case study entitled “Employee benefits and its 
effect on productivity at SEMCON India Pvt. Ltd., Bangalore, where they have made an effort to understand the 
various type of benefit packages given in the said company. The study finally concluded that employee benefit 
packages do impact the productivity at the workplace.

The book titled “8th HABIT: From Effectiveness to Greatness”, by Stephen R. Covey, has been reviewed by Dr. 
H. Gyathri. The reviewer felt that this book was a great study material to refer for realization of inner-strength 
and personal significance to become a great leader. 

I thank all the authors and the reviewers for their valuable contribution. I thank the management of SDMIMD for 
the continuous encouragement and inspiration in this academic endeavor. I also thank the faculty members and 
staff of SDMIMD for their continuous support in bringing out the present volume. 

Dr. Mousumi Sengupta
Chief Editor 
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Abstract
Over the years, change is playing a significant role with reference to organization systems, management prin-
ciples, cultures and philosophy which has led to increase in highly skilled and knowledge based jobs across the 
globe. In the today’s scenario, “Skill and Competency” are the main drivers of an organization’s efficiency, effec-
tiveness and performance at large.  With increased significance to quality, operational efficiency and effective-
ness, cost-reduction, high performance norms and managing with fewer and diversified employees than before 
by corporate, brings competency as the most important measure for all Human Resource related practices, deci-
sions, initiatives and developmental aspects of an organization. Competency is a need of the hour for any sec-
tor aiming at refurbishing themselves to the current contemporary and competitive environment. Competency 
approach encourages employees to develop and enhance their competencies. The process of mapping the com-
petencies of employee/employees is known as Competency mapping. Competency Mapping helps in knowing 
where an individual stands with respect to his skill sets i.e. his actual skills, expected skills and the skill gaps 
(Competency gaps). The present study aims at studying and analyzing the employee competencies of Training 
and Development Department of a typical manufacturing company in Mysuru, analyzing their expected skills 
and the actual skills, mapping them, identifying the competency gaps, analyzing the gaps to suggest necessary 
measures to reduce/bridge the competency gaps in employees.
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1. Introduction

Human resource management is a process of collabora-
tive efforts put by employees and management  as to 
accomplish both individual and organizational goals. 
Today, unless a firm’s personnel relations are in order, it 
is extremely difficult to build an impressive financials. 
Since there is a need for highly skilled and knowledge-
based employees, it calls for current and prospective 
skill mapping through proper HRM practices within 
an organization. Due to the international alignment, 
of the Indian organizations are witnessing a change in 
practices, processes, systems and organization cultures 
and philosophy. There is a requirement for multi-task-
ing in order to sustain in the competitive environment. 
Competency is a combination of knowledge, skill and 
attitude required to achieve high performance with 

effectiveness and efficiency. Competency Mapping 
is a process to know how competent the organization 
and its members are in this regard. Competency map-
ping recognizes the individual’s strengths and areas for 
improvement and directs them towards career develop-
ment aspects. It helps in identifying the competency 
gaps by comparing the expected set of competencies 
required to perform a task/job with the actual com-
petency of an employee. Competency mapping has 
always been the most precise means for identifying the 
job, behavioral and personal competencies required for 
an individual to perform better.

2. Literature Review

Literature survey looks at the current and past theories 
that are behind the research subject. Several researchers 

DOI:10.18311/sdmimd/2017/18058 
Print ISSN: 0976-0652  

Online ISSN 2320-7906DOI: 10.18311/sdmimd/2019/23342


